
 

Medigate Emerges as a Leader in Growing Healthcare IoT Market 

The healthcare internet of things (IoT) market is growing in size and maturity, as health systems look 

to gain more visibility and control over all the devices connecting to their clinical networks to reduce 

risks. This includes not only medical devices but also the broader set of IoT devices found in hospital 

environments. Organizations are starting to make more nuanced buying decisions for their IoT 

security, evaluating factors like cost, ROI, expertise, and vendor culture. KLAS looked at the many 

vendors in this space, speaking “with 51 healthcare organizations to understand which vendors are 

being selected and why and to glean early insights into customer satisfaction.”

 

KLAS Decision Insight Report 
Names Medigate a Leader 

At a Glance 



 
 

“Medigate is truly engaged in our business, and they understand our architecture. They understand what our 

goals and objectives are, and they provide us with tasks and dates that we want to get things accomplished by, 

and the vendor pushes for those data as hard as we do. We can email Medigate after hours and get an answer. 

The support people are phenomenal, and they will push a fix out almost instantly. We want to have the following 

tools in place because we know that we have assets that we need to track better.” (KLAS 2020 Decision Insights Report) 

Medigate Receives Highest Overall Performance Score in the Market 

• Medigate is healthcare focused but has also successfully met customer needs for broader IoT visibility.  

• The technology is the primary driver for selection, mainly tied to the detailed information gleaned from 

the fingerprinting and profiling capabilities.  

• High customer satisfaction.  

• Has successfully scaled during their period of growth.  

• Regular touch points with vendor representatives make support needs nearly non-existent. 

• Responsiveness of the vendor team helps organizations overcome issues due to insufficient training 

resources.  

As the buying wave of healthcare IoT solutions continues, strong technology offerings and numerous 

new wins in the last year have established Medigate as a leader in this growing market. Picking up 

steam and showing rapid growth since last year, Medigate’s technology delivers detailed information 

to customers through device-fingerprinting capabilities. While the healthcare-specific vendor 

historically focused solely on medical devices, organizations that have recently selected Medigate 

point to the vendor’s expanded IoT capabilities as a plus. 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All information included in this document was from the 2020 KLAS Decision Insights Report. If you’d 

like to read the full report, you can download it here. 

 

 

 

Email: contact@medigate.io 

Visit: medigate.io 

 

“We considered a few different vendors 

who all had slightly different 

approaches to their work. If we were 

comparing tools that did the same 

thing, we would expect to get the same 

results. We thought it would be better 

to look at different approaches. 

Medigate seemed to have the deepest 

focus on medical equipment. Everyone 

else was focused on broader things. 

We selected Medigate because of their 

understanding of the biomedical space 

and medical equipment. We also like 

the responsiveness of the vendor’s 

team; the team members are very 

engaged in incorporating changes that 

the customers ask for.”  

(2020 KLAS Decision Insights Report) 

 

“Two things stood out about Medigate, 

and that is why we chose them. First, 

the detailed information that we 

received from the medical devices 

was deep, and the information gave 

us a lot of enrichment of data. That 

really came to light when our biomed 

people looked at the product and felt 

that they could use the information to 

understand the utilization of different 

scanners. The other big thing was the 

vendor’s flexibility in terms of working 

with our hospital directly to provide 

quick changes.”  

(2020 KLAS Decision Insights Report) 

 

“We used a number of other products to achieve our 

goal of identifying devices appropriately and accurately. 

I wanted to know where all of my infusion pumps were 

across all of my locations. Each set of infusion pumps 

located throughout the campuses has a different IP 

address. The IP addresses are different for different 

devices, and those addresses are just one small 

subset. We have tens of thousands of medical devices. 

Medigate’s solution allows us to go into any one of our 

campuses and quickly identify the IP addresses along 

with the port numbers. Before having Medigate’s 

solution, I had to put a packet analyzer in between the 

devices to understand what they needed to talk to so 

that I could build an access control list and protect 

them. Medigate’s solution allows us to quickly identify 

what the devices need to talk to. Previously, it took 

months before I was able to have that information in 

hand so that I could start building access control lists on 

my routers and limit what devices with certain IP 

addresses could talk to other devices. Medigate’s 

solution allowed the segmentation process to be a lot 

easier.” (2020 KLAS Decision Insights Report) 

 

“We selected Medigate because they promised to 

identify 95% of our medical devices. Nobody could 

promise that I have talked to other organizations that 

have done bake-offs between vendors. One hospital 

did a bake-off between Medigate and one of the other 

vendors I wanted to talk to. Talking to other 

organizations who have done side-by-side 

comparison was very helpful, and everything pointed 

to Medigate.  (2020 KLAS Decision Insights Report) 

https://www.medigate.io/klas-named-medigate-a-leader-in-growing-healthcare-iot-security-market/
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