
More and more smart connected health systems are building out or partnering with smaller care 
facilities to deliver specialized services, urgent and even primary care within patient neighborhoods. 
For example, from 2014 to 2018, Consumer Reports found the number of urgent care centers 
increased from 6,400 to 8,100, with another 500 to 600 expected to open shortly thereafter. The 
coronavirus pandemic accelerated this transformation in healthcare delivery, as finding ways to 

better serve patients outside of large hospital facilities became a necessity.  

Smaller, specialized medical facilities (e.g., imaging, blood banks, laboratories, etc.) as well as 

physician clinics offer patients convenience and options, helping them get the care they need when 

and where they need it. While these facilities may be smaller in scale and scope, they still face the 

same requirements for privacy and security that is expected of their larger hospital counterparts. 

This digitized edge of the healthcare ecosystem needs to be managed and secured in line with the 

most stringent requirements to ensure ongoing compliance and availability of patient services.  

Clinics Need to Protect Operations and Manage Risks 
Many clinics struggle to manage and secure all the devices within their clinical settings to keep them 
operational and prevent attacks from impacting patient care. According to Cybersecurity Ventures, 
the $1.2 trillion healthcare sector will fall victim to two to three times more cyberattacks in 2021 than 
other industries. The problem is that to secure the ever-increasing number and types of medical, 
IoMT, and IoT devices that clinics rely on to offer high value, connected care requires a unique mix 

of clinical and cybersecurity expertise that is not often readily on hand.   
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Device Security and Availability for 
Ensuring Consistent Protection for Devices at the Edge



Medical and IoMT devices are typically closed systems that rely on proprietary operating systems and 

protocols that traditional security solutions cannot touch or understand. In addition, as more and more 

IoT devices and sensors are connected to a clinic’s networked digital infrastructure, new threat vectors 

are appearing that normal cybersecurity measures and practices cannot address.  

What may be considered an acceptable remediation of a risk in a typical IT network, is often not 

possible within a clinical setting. The consequences are simply too high - blocking communications or 

preventing a device involved in a care protocol or procedure from connecting could affect care and 

patient outcomes. As a result, clinics need a nuanced, cross-functional approach to securing and 

managing their assets that can account for the complexities of their environment. They need the ability 

to:  

• Establish and maintain an accurate inventory of all their connected devices and understand the

relative risk each device poses to their environment.

• Scale effective maintenance and security remediation strategies that take into account the

criticality, expense, and inter-dependencies of the devices in question.

• Improve collaborations with hospital-partner biomed teams and financial leadership to

maximize the resiliency and value of all their assets.

Medigate Can Help 
Medigate’s Device Security Platform (MDSP) is purpose-built to provide the data and insights clinics 

require to improve the management and security of their connected healthcare delivery. Medigate 

discovers, identifies, and profiles every connected asset to give clinics the visibility and insights they 

need to make better device procurement and lifecycle management decisions, as well as to implement 

more effective risk assessment, mitigation, and remediation actions.  

Understanding Risks 
Medigate passively captures, classifies, and catalogs all the details of a device; providing not just 

make, model, and IP, but also full device attributions that are inclusive of firmware, serial numbers, 

network status, security posture, location information, and communications mapping. Medigate then 

applies context to this device information to deliver a dynamic, risk-scored inventory of all connected 

assets. This level of detail allows clinics to keep track of current patch levels and understand their 

exposure to vulnerabilities, so they can prioritize resources and activity to maintain acceptable risk-

levels.  



 
 

Improving Security Stance 
The accurate, dynamic, detailed inventory of the clinic’s connected assets can be integrated with the 

clinic’s existing security infrastructure, including firewall, network access control (NAC), vulnerability 

management (VM), and SIEM solutions to enhance the visibility and efficacy of their operations. With 

Medigate’s clinically vetted recommendations, scans can be safely carried out and policy enforcement 

automated and orchestrated to precisely and effectively address threats to reduce risk, without 

impacting care. Clinics can also start to implement segmentation strategies that prevent potential 

attack propagation to minimize breach impacts and accelerate recovery times.  

Optimizing Asset Management and Value 
Medigate provides device location and utilization data that biomed, clinical engineering, finance, 

and purchasing teams within the clinic can use to understand and improve the performance and 

utility of their assets. For example, with Medigate’s details, clinics can develop device 

maintenance strategies and schedules based on usage (versus time) to maximize the life of an 

asset. They can also make more informed decisions around when and where to deploy, 

decommission, purchase, lease, or rent assets.     

Healthcare Platform Integrations 
Medigate offers the most extensive integration capabilities in healthcare. Not only does the Medigate 

Platform capture, normalize and enrich data to superior levels of accuracy and actionability, but it also 

has more operationalized examples of how the data it provides can be orchestrated to improve 

decision-making, spanning VM, CMMS, NAC, and SIEM use cases. It is not just API-based data 

exchanges or system interfaces Medigate offers, but meaningfully engineered integrations designed to 

drive real operational value throughout the clinic’s environment.   

Summary 
Medigate combines extensive cybersecurity expertise with a deep understanding of clinical settings 

and workflows to provide the visibility and insights clinics need to manage and secure their medical, 

IoMT, and IoT devices, in a way that helps them make money, save money, and reduce risk across 

their environment.  
 

A revolution is underway around how care is being delivered. The benefits of real-time health depend 

on the security of each and every facility used to deliver care in the ecosystem.  

 

 

 



 
 

 

Clinics can use Medigate to:  
• Provide a single source of truth that biomed, security, and business owners can use to track 

and manage the clinic’s inventory in real-time.  

• Identify risks per device and site, based on the presence of vulnerabilities and the likelihood of 

exploitation, to understand and manage overall risk-levels.  

• Implement clinically vetted remediations and mitigations to improve resiliency and strengthen 

compliance and security capabilities.  

• Increase overall device utilization to optimize asset value and clinic revenues. 

To learn more about Medigate’s Device Security Platform and how Medigate is helping clinics manage 

and secure their dynamic environment, please visit www.medigte.io. 
 

 

 

 

 

 
 

 
 

Email: contact@medigate.io 
Visit: medigate.io 
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